
QUALIFICATIONS
Any combination of training and experience that would provide the 
required knowledge, skills, and abilities is qualifying. A typical way to 
obtain the required qualifications would be equivalent to a Bachelor’s 
degree in Business Administration, Public Administration, or a related field 
and eight (8) years of progressively responsible management experience 
in a municipal setting performing duties in an administrative capacity, 
including work with financial and budgetary planning and management.

COMPENSATION & BENEFITS
The salary range for the City Manager is dependent on qualifications. The 
City also offers a comprehensive benefits package including:

Retirement — The City participates in the California Public Employee’s Retire-
ment System (PERS) and Social Security. Classic Miscellaneous employees re-
ceive the 2% at 55 plan and New Miscellaneous employees have the 2% at 62 
plan. 

Health — The City has a cafeteria plan for health, dental, and vision insurance 
and contributes $1,000 monthly towards the plan. Employees may choose to 
participate in medical, dental, and vision insurance, medical insurance only, or 
dental and vision insurance only. The insurance is provided by the Teamsters Lo-
cal No. 137 union and administered by Delta Health Systems, Cypress Dental, and 
VSP. Supplemental disability, accident, cancer, and long-term care insurance is of-
fered to the employee through Colonial Insurance. 

Health Savings Account — Available to employees who participate in the medical 
insurance to help cover the costs of the plan’s deductible and other out of pocket 
medical, dental, and vision costs. The City currently contributes $1,400 for a single 
employee and $2,800 toward employee plus spouse or employee plus family. 
These amounts will be prorated based on the employee’s start date.

Vacation — Employees receive 10 days per year (6.67 hours per month) increasing 
to 20 days (13.33 hours per month) in the twelfth year. 

Holidays — Employees receive 11 days per year plus their birthday. 

Sick Leave — Employees receive 12 days 
per year (8 hours per month). 

Bereavement Leave — Employees re-
ceive 40 hours per calendar year.

Deferred Compensation — Available for 
employees to set aside a portion of their 
salary on a pre-tax basis to supplement 
retirement. Plans are offered through 
CalPERS and Nationwide Retirement So-
lutions.

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline: 
August 6, 2021

Following the closing date, resumes will be 
screened according to the qualifications 
outlined above. The most qualified candi-
dates will be invited to personal interviews 
with Bob Murray & Associates. A select 
group of candidates will be asked to 
provide references once it is anticipated 
that they may be recommended as fi-
nalists. References will be contacted only 
following candidate approval. Finalist inter-
views will be held with the City of Mt. 
Shasta. Candidates will be advised of the 
status of the recruitment following selec-
tion by the City Manager. 

If you have any questions, please do not 
hesitate to call Mr. Gary Phillips at:

(916) 784-9080

CITY 
MANAGER



THE COMMUNITY
The City of Mt. Shasta is located in Northern 
California along Interstate 5 just 60 miles south 
of the Oregon border. This 4-season “Alpine 
Community” is nestled at the base of majestic 
Mount Shasta. Mount Shasta’s stunning presence 
makes this region of the Shasta-Trinity National Forest 
among nature’s masterpieces. The Mountain inspires and 
stirs the souls of those who venture through or are fortunate enough 
to call Mt. Shasta home. Several pristine lakes, miles of rivers and streams, 
and thousands of acres of backcountry provide an outstanding environment 
for multiple summer and winter outdoor activities, and year-round splendor.

Mt. Shasta’s history stretches back to the 1820’s, when European fur trappers 
settled in the area. Gold miners came later, followed by ranchers and farmers. 
By the late 1800’s, logging and the introduction of railroads heralded indus-
trial expansion. Since the end of the timber era the City of Mt. Shasta enjoys a 
tourism-based economy. The tourism season is all year, from our miles of hiking 
trails to our snowy ski resort.

The community offers the best of family-oriented small-town living, with a sophis-
ticated, engaged, and generous citizenry, many active social organizations and 
service clubs, a low crime rate, award winning water, and clean, invigorating 
mountain air. These attributes, coupled with ideal recreational opportunities and 
multiple annual community events, create an unrivaled and distinct quality of life. 
Residents and visitors enjoy Mt. Shasta’s eclectic population and diverse lifestyles, 
and the musical, artistic, and spiritual self-expression that Mount Shasta inspires.

Mt. Shasta also offers a wide range of services, conveniences, and resources one 
would expect to find in larger communities. It has excellent health care facilities 
and services and a major hospital, plus multiple alternative healing and health 
maintenance services and practitioners. Mt. Shasta’s K-12 schools are also highly 
rated. Several highly rated charter schools are also available. College of the Siskiyous, 
located only ten miles north in the City of Weed, offers an outstanding and a widely 
diverse, rich community college experience and curriculum. Mt. Shasta’s exquisitely 
quaint downtown also offers a diverse tapestry of businesses and shops, and 
many other shopping opportunities are located throughout the community. 

THE CITY GOVERNMENT
The City of Mt. Shasta is a California General Law City incorporated in 1905. Its 
current population is around 3,500. The broader Mt. Shasta community’s 
sphere of influence is in the 7,000 range. The City has operated under the City 
Council-City Manager form of local government since 2002. The City Manager 
is appointed by the 5-member City Council as the chief 
executive officer of the City, and is responsible 
for advising City Council, implementing 
City Council policies and directives, 
and managing the City’s day-
to-day operations.

The City’s current Budget 
is $33 million ($5.3 million 
General Fund) for fiscal 
year 2021/2022. It pro-
vides 24-hour Police 
and Fire protection, 
Public Works, Water and 

Wastewater Enterprise Fund operations 
and facilities, contracted Waste Disposal 
services, and Planning and Building. 
Recreation and Parks services are pro-
vided by a separate District. Current City 
staffing levels include 40 full time and 1 
part time employees, and 7 volunteer 
firefighters.

KEY CITY PROJECTS
• Planning and developing an innovative 

mixed-use urban infill project on a 114-
acre City  owned Brownfield site.

• Creating affordable housing opportu-
nities through direct development and 
loan programs.

• Completing major public infrastructure 
projects, including water and waste-
water upgrades, and roadway reha-
bilitation.

CHALLENGES & 
OPPORTUNITIES
Since Mt. Shasta’s economy relies primarily 
on tourism and services, the City con-
tinually seeks to broaden and further 
diversify its economic base in a manner 
compatible with its pristine natural envi-
ronment. The City places high priority on 
economic development that is consistent 
with its small-town values. Effectively 
marketing Mt. Shasta for tourism and 
economic growth is an additional priority 
of the City Council.

Like many other older cities, Mt. Shasta’s 
infrastructure is aging, and financial 
constraints make upgrading difficult. The 
City therefore also places high priority 
on implementing its adopted Capital  
Improvements Plan and completing such 
major public infrastructure projects as 
Water and Wastewater system improve-
ments and replacements. At the forefront 
at this time is the State Mandated upgrades 
to the Wastewater treatment facility. 

The City continues to recognize the 
pressing need for affordable housing for all 
sectors of the community and remains 
committed to creating affordable housing 
solutions and opportunities through part-
nerships with responsible developers and 
identifying and effectively utilizing grant 
opportunities to help it do so. The largest 

asset in the City of Mt. Shasta is the 
cooperation and collaboration 
between agencies and the com-
munity. County and civically 
minded organizations are 
plentiful in the area and are 
integral to a majority of city 
projects. Residents in the city 
eagerly participate in city  
initiatives and serve the city 
in multiple capacities.

THE POSITION
Working closely with the City Council, 
the City Manager oversees and coor-
dinates City Departments, with a primary 
emphasis on most effectively aligning depart-
mental activities and resources with the goals and priorities 
of City Council. In addition to implementing all City Council policy decisions, the City 
Manager oversees the City Budget and finances, and the delivery of City services, 
while providing leadership and direction in a collaborative and inclusive manner. 

The City Manager is a strategic planning advisor to City Council, engages the community, 
helps build consensus, and facilitates partnerships with a wide variety of public and 
private sector stakeholders. As liaison between City Departments and City Council, 
the City Manager also offers institutional knowledge, insight, and expert analysis to 
assist Council in formulating short- and long-term City goals. With a wide range of 
professional expertise, the City Manager provides visionary leadership in both running 
the City, and in working to sustain and further improve the quality of life for those 
who live and work in Mt. Shasta.

THE IDEAL CANDIDATE
The ideal candidate is a creative and innovative individual who employs 
a team approach to problem solving and is proactive in addressing 
issues that impact the City and the community. The City is seeking 
a progressive leader with a “can do” attitude. The City Manager 
will also have a hands-on approach to management and have 
frequent interaction with department directors and staff, 
fostering an open dialogue between staff, City Council, and 
all community stakeholders. The candidate will enjoy working 
in the public sector and appreciate the variety of contribu-
tions from all sources within the organization and from the 
public. The successful candidate will also promote timely, 
efficient, and cost-effective delivery of services to the public.

The ideal candidate is both self-motivated and able to work 
collaboratively in an environment that embraces diversity and 
encourages freedom of thought. The City Manager should have 
unquestioned personal integrity, display honesty, and have strong ethics. 
The successful candidate should also have excellent communication 
and interpersonal skills combined with strong negotiating skills to address 
issues with a problem-solving approach rather than a regulatory manner.

The ideal candidate will also:

• Possess a genuine concern for preserving the quality of life 
presently offered to residents of Mt. Shasta, with an appreciation  
 

for the natural beauty of the area and 
a high regard for the importance of 
environment and open space to the 
local residents.

• Have a results-driven approach to the 
successful management of an orga-
nization, including a key understanding 
of municipal finance, public safety, 
and all aspects of municipal service 
delivery.

• Be an effective communicator, with 
strong interpersonal skills, and the 
ability to clearly explain complex issues. 
Be able to establish trust with the City 
Council, department heads, staff, and 
the public. Be direct, a good listener 
and forthright in communications.

• Have the courage to take risks and to 
advise the City Council in unpopular 
areas if necessary.

• Demonstrate a proven track record of 
dealing effectively with a variety of re-
gional issues, including taking a leader-
ship role at the local, state, and federal 
levels, including legislative monitoring.

• Be able to provide leadership to both 
the City Council and staff, with the 
ability to set goals and objectives. 
Create a working environment that 
motivates and supports employees, 

inspiring others to achieve high 
standards.

• Be a highly disciplined and 
organized professional; a 

self-starter who is able  
to anticipate and deal 
with a wide array of  
operational needs. Have 
a track record for com-
pleting projects on time 

and within budgeting 
constraints.

• Be a strategic thinker with a 
proactive and innovative approach 

to problem solving and able to anticipate 
the political ramifications of manage-
ment decisions.

• Have experience in economic develop-
ment and redevelopment coupled with 
an appreciation of the character of the 
City and the natural environment of 
the region.
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